
A Word About Product Availability

Most of the products we offer are custom-built to the customers specifications. This means that we take your order, send it to the factory, and the

system(s) are scheduled to production. This process normally takes 3-4 weeks, therefore, you will receive your custom computers in 4-5 weeks from

the time you place your order.

There are exceptions to this 30-35 day turnaround. Sometimes the base models are in-stock for immediate delivery, or the manufacturers are able to

turn around orders in 2-3 weeks. This depends on the product, configuration required, and occasionally the time of year as some months tend to be

busier than others in the computer industry.

Generally, keep in mind that Ruggedized computers are not the same as commercial, plastic, high-volume, assembly-line computers from Dell,

Hewlett-Packard, Acer, Toshiba, etc.
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